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• eLearning
• Webinars
• Resources

• Workshops
• Events
• Learning Pathways

Aim: This course aims to provide an overview of the Department’s role  

in Emergency services.

Learning Outcomes:
• Define the types of emergency for which the Department provides 

welfare support
• Clarify the responsibilities of roles within a welfare support centre 
• Outline the Department’s partnering agencies
• Identify The Department staff responsibility in an emergency 
• Identify available training and resources to develop skills

Structure:

The course consists of one module, that will take approximately 20 mins 
to complete.

Other resources are available for further personal development. 
Topic 1 – Types of emergencies
Topic 2 – CPS role in emergencies
Topic 3 – Staff responsibilities in emergencies 
Topic 4 – Partnering agencies
Topic 5 – Training available 
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Training for:
Dept staff
Sector staff
Carers
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